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ITEMS NEEDED FOR UTILITY ASSISTANCE 

PLEASE REVIEW EACH ITEM THOROUGHLY 

1. Proof of Identity 

• A valid driver’s license or state-issued ID card containing a photograph, name, date of birth, gender, 

height, eye color, and address from any state or U.S. territory. 

• Government-issued identification card (federal, state, or local agency/entity) 

• Birth certificate 

• School identification card with photograph 

• Identification card for health benefits or other assistance programs 

• Voter registration card 

• U.S. military identification or draft card 

• Military dependents’ ID card 

• Paycheck stubs displaying the individual’s name and address 

• Naturalization papers or certifications of citizenship (INS Form I-179, INS Form I-197) 

2. Income Verification 

• Employment: For those employed throughout the previous month, please provide all check stubs. 

• Incomplete Income: If you were not employed for the full previous month, supply a statement from 

your employer specifying your final workday and gross wages. 

• Recently Unemployed: If not currently working but employed within the past two months, submit a 

statement from your prior employer detailing the last day worked and gross wages. 

• Odd Jobs: Provide a statement from each individual you performed work for during the past month, 

including their name, address, phone number, and the amount received. 

• Student Status: Household members aged 18 or older who are still attending high school must provide 

a statement from the school confirming full-time enrollment. 

• Utility Checks: Submit a printout for the preceding month. 

• Unemployment: Submit a printout for the preceding month. Any household member aged 18 or above 

reporting zero or minimal income must also submit this documentation. 

• SSI/SSA/VA/TEA/Pensions: Provide a printout for the previous month. 

• Contributions: Furnish a statement from anyone providing financial assistance in the past month, 

including their name, address, phone number, and the total amount given. 

• Self-Employment: Attach a copy of last year’s tax return and a recent bank statement. 

• Zero Income: Schedule an appointment with an outreach worker. 

• Collateral forms (two) must be completed if claiming zero income. 

3. Utility Bills 

 

We are an Equal Opportunity Employer and Provider. 

Services are provided without regard to Race, Age, or Sex. 


